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Ark Victoria Education  
We are delighted and proud to welcome you to Ark Victoria Academy, a family school 
in the heart of Small Heath. We are working hard with our pupils and staff to make 
sure our school continues to improve. We want to provide an excellent education for 
each and every one of our pupils.  
It is our responsibility to create an environment in which your child can become a 
confident, articulate, resilient and kind young adult. Our curriculum, enrichment 
programme and student experience days, help ensure our pupils learn, thrive and 
make progress.   
We are committed to preparing and supporting our pupils to go on to pursue careers 
they are passionate about, contributing positively to society and living happy, healthy 
and fulfilled lives. Our school community works hard to ensure our values of 
being ambitious, resilient and kind underpin our work and are upheld by us all.  
Our mission  

We aspire to be an excellent school, ensuring that every pupil leaves our academy 
confident, secure, with the necessary skills, knowledge, and cultural capital to make 
informed choices about their future career; able to lead happy, healthy, fulfilled lives, 
contributing positively to society.  

Our Vision 

To be the number one school of choice in our community, improving the life chances 
of all those within our community 

 

Ms Ela McSorley 

Principal All-Through 
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Introduction 

We welcome you and your family to Ark Victoria Academy; we are excited to have your child 
as one of our students, who together with our teachers and support staff will be setting the 
high standards and enthusiastic approach to learning for students for many years to come. 
 
We want your child to enjoy their time here, to achieve their best in education and embed key 
values in their day-to-day life that will help them to achieve their potential throughout their 
life. 
 
All pupils should aim to work hard and at Ark Victoria Academy, they will always find people 
around them who will be happy to help and support them.  We are also here to support their 
spiritual, physical, intellectual, moral, social and cultural development.     
 
We believe it is important to learn academically, but also through music, arts and sports.  We 
want each pupil to achieve their best and have fun too.  As in life, to get the most out of school, 
your child must be prepared to put a great deal in - commitment is very important. 
  
Homework is an essential part of learning; although we want pupils to be involved in other 
activities, homework must always take priority because it is a vital part of helping pupils to 
work independently.   
 
We hope that as we journey together, your child will grow to be an inspired learner, a confident 
individual, a responsible citizen and a compassionate contributor to society.  We look forward 
to helping your child achieve their best. 
 
 
Mrs Chatwin 
Assistant Head Teacher 
Designated Safeguarding, Behaviour & Attendance Lead at Ark Victoria 
Academy 
Co-Chair of Birmingham Central Sharing Panel
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What is different Year 7 ? 

 

Moving from primary to secondary school is an exciting and important event in your child’s 
life. 
 
For many parents and teachers, the move brings big changes in our expectations of what a 
child can and should be able to do.  For example, we will expect them to develop important life 
skills which will help them to be self-organised, independent learners. 
 
When your child starts at Ark Victoria they will be expected to cope with a whole variety of 
new changes and experiences.  Many of these will demand they use skills and abilities they 
have not had to use before.  These skills need to be taught - our children need support in 
developing and using these skills. 
 
As a parent you will want to help your child as much as possible and we want to support you 
in this.  We hope you will find the information and advice in this booklet useful. 
 
Many Year 6 children worry that they will be bullied at secondary school or find it difficult to 
make friends.  If your child expresses these concerns, it is useful to tell them that most of the 
children will feel exactly the same.   Many new pupils make friends in their tutor group and we 
know that after just one- or two-weeks children feel more settled in their new school. 
 
Some children will worry about the demands of life at secondary school.   The challenge for 
parents is to help them to achieve independence.  A useful tip is  
 
“To guide and support your child and never do anything regularly for your child 
that they are capable of doing for themselves”. 
 
In the early days and weeks, try to establish routines and habits of work and independence.  
These are likely to stay with your child throughout their school career and possibly during their 
working life, so it is worth investing the time to get things in place from the very beginning.  
Helping your child to stick to a routine and to be organised will really make a difference. 
 

 
 

 

Mr J. Curtis 
Head Of Year 7 
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Getting to and from school 
 

Key tasks for pupils 

• Go to bed at a sensible time and get plenty of sleep. 

• Get up on time. 

• Get washed, dressed and ready to leave with everything required for the day. 

• Leave the house to get to the bus stop or to school on time. 

• Be in the right place at the right time at the end of school. 

• Go straight home. 

• Know what to do if there are any delays for any reason. 

 

Before your child starts 

• Time the journey from home to school or to the bus stop. 

• Make sure your child understands what time they are expected to be home by and what 

to do if they get delayed. 

• Make sure the school has your correct contact numbers. 

• Agree a routine for the mornings and after school.   

• Agree a bedtime for school days with your child that will make sure they get enough 

sleep. It is a good idea to make sure that mobile phones are not taken to bed and 

computers/games are switched off. 

• Try practicing a few times before school starts.  Does anything need changing? 

 

When your child starts 

• Try to be around for your child for the first few days so that you can supervise their 

new routine.  Praise and encourage them and be ready to offer a helping hand until 

they get used to the new demands of secondary school. 

• Insist on the routine being kept to and you will need to be consistent.  Allowing your 

child to miss out part of the routine or to take short cuts will make it difficult for you 

to get things back on track later. 
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So, what is different about secondary school? 
 
• New pupils might have to travel further, perhaps making their way to school on their own 

or travelling by bus. 
 

• They will wear a school uniform – maybe for the first time – and have a list of new rules 
and regulations to remember and abide by. 

 

• Instead of one teacher, they will be taught by nine or ten teachers and have to get to know 
a range of adults in different roles within the school. 

 

• Normally they will have to move around the school for different lessons and have to carry 
all of their belongings with them. 

 

• New pupils will have to use a timetable and a School Planner.  These will help your child 
to organise the correct books and equipment they will need each day for lessons. 

 

• They will be responsible for recording homework tasks in a School Planner, completing 
the tasks and handing them in on the correct day. 

 

• There will be new subjects to learn (e.g. Languages & Drama) and science lessons will 
normally be taught in a laboratory. 

 

• At break times your child will be able to buy drinks and snacks.  All food and drink must 
be consumed in the dining hall. 

 
 
Children’s top ten worries about starting secondary school 
 

• Being bullied 

• Not making friends 

• Getting lost 

• Homework 

• Not being able to do the work 

• Getting to and from school 

• Not having the right books or equipment 

• Not knowing what to do if there is a problem 

• Not getting on with the teachers 

• Getting into trouble 
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Ark Education  
At Ark Victoria, we believe that the fostering of human virtues forms the foundation of all 
goodness and hence is a foundation for all education.  Our curriculum is carefully enriched to 
allow experiences where our pupils, teachers and parents alike learn to grow through a 
conscious focus on virtues.  
Our approach helps to provide guidance to enable pupils to understand their choices in order 
to help lead better lives.  Our pupils become self-reflective and flourish; they are able to build 
strong, meaningful relationships and understand their responsibilities to the global family and 
all creation.  
  

Ark Victoria Pupil Code of Conduct   
   

   
Core Values   

  
Ambitious – to have high standards of behaviour, work and equipment    

• Have pride in your behaviour and attendance so you have the best 
chance to succeed    

• Present your best self to achieve your potential     
• Give yourself the opportunity to make a difference in later life    

  
Resilient – put in 100% effort in all aspects of school life   

• Follow instructions first time   
• Fully apply yourself to every task, even when you find the task 

difficult. Learning is not easy; you need to be persistent   
• Remain 100% focused so others can learn without interruption    

   
  
Kind – be kind to everyone; every time   

• Treat everyone with respect    
• Be polite    
• Help to create a positive place to learn   
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Uniform matters 

At Ark Victoria we expect all pupils to wear the school uniform and always to look clean and 

smart. 

Our school uniform provider is Clive Mark Schoolwear, 2282 Coventry Road, 

Birmingham B26 3JR. Telephone 0121 722 2286.They provide all of our branded 

uniform items. 

Please make sure that every item of clothing and equipment is clearly labelled 

with your child’s name. 

Before your child starts in September 

• Check the uniform requirements including rules regarding make-up and jewellery. 

• Contact the school if you are entitled to financial help with buying the uniform. 

• Name everything, even shoes and socks.  You can use a permanent marker pen to 

save time sewing labels. 

• Have spares of the essential items at home if possible, it prevents panic if things get 

mislaid and are not ready for a new day. 

When your child starts 

• Encourage your child to hang up their uniform when they get home after school. 

• Decide on who will be responsible for washing/ironing/ putting the uniform away. 

• If your child needs help in being organised, you might write a checklist to help them. 

• Encourage your child to lay everything out the night before each school day. 

• Make sure your child knows when they have P.E so they can wear their kit to school 

the next day. 

Boots/outdoor coats may be worn to school in bad weather but must be changed upon arrival 

to school. 

For P.E: 

• Navy shorts/track suit bottoms 

• Ark Victoria PE Top or Navy Blue 

• Black trainers 

• Black socks 

All uniform should be plain (no logo) unless it is the AVA Badge. 
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Jewellery 

 

Pupils are allowed to wear one item of religious significance e.g. Sikh bangle (Kara). 

 

We do not allow pupils to wear the following items: 

• Rings 

• Ear/nose studs/earrings  

• Wrist bands/non-religious bracelets/Smart Watches 

 
 
 

Uniform Guide 

Uniform expectations 

Correct Uniform Incorrect Uniform 
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The challenge of social media boredom and school  

Social media platforms such as Snapchat, Facebook, Twitter and Instagram have had 

widespread impact on the way in which we communicate and express our thoughts and 

opinions. Social media clearly has many benefits for us both as individuals and as 

communities, many schools including ARK Victoria are exploring how we might best harness 

this power to engage even more closely with parents and students. Unfortunately, we have 

started to hear from parents that their children are experiencing an increasing number of 

situations where social media has been the vehicle for inappropriate behaviour by 

students.  We live in a society where we are proud of our right to freedom of speech and would 

not wish to suggest that this should be curtailed in any way. There are occasions however, 

when things said in the virtual world are at best unhelpful and, at worst, may constitute 

harassment, bullying or intimidation which could ultimately lead to Police involvement.   

Social media and pupil bullying  

There have been a growing number of situations where we have had to deal with students using 

social media to be unkind to others. What starts as something seemingly harmless takes no 

account of how those on the receiving end might feel nor does it recognise how quickly things 

can get out of control and become extremely unpleasant. If you have concerns that your child 

might be on the receiving end of hurtful social media posts, or playing a part themselves, please 

talk to us.  Some recent examples of ill-considered use of social media such as ‘fat shaming’ 

and hoax calling have caused school staff to spend a disproportionate amount of time trying 

to manage issues and situations remotely, issues that have caused distress and upset to 

families during a time of unrest and uncertainty.  

 Two common questions:  

1. If the site I post comments on is ‘private’ then why should I worry what I say, as only 

my ‘friends’ can read it?   

Once a comment has been posted there is nothing to stop other users forwarding or sharing it. 

What started as an initial ‘sounding off’ can quickly spread much more widely and cause a lot 

of unintended hurt.   

1. How could the Police get involved?   
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If postings are considered to be threatening or discriminatory then the Police may become 

involved and have the authority to seize mobile devices and contact service providers.   

At Ark Victoria we pride ourselves on our approach and passion to ensure all children are 

accepted and feel safe in our school community. Our motto ‘Aspirational, Resilience & 

Kindness’ help us to build character and social development. We strive to demonstrate, and to 

encourage others to demonstrate, these values - including helpfulness, kindness, compassion, 

peacefulness, tact, wisdom - in all areas of everyday life. As such, when considering online 

activity and the use of social media, a broadly accurate guide is that if it falls outside of 

behaviour and interaction as described and encouraged by these virtues, it is unwise to 

proceed.  

We have no wish to stifle debate or students expressing their views but want to encourage and 

promote positive role models in both the digital world as well as the real world. Whilst our 

students may be the more knowledgeable in using modern communication technologies, it is 

the partnership of schools and parents that can help them to use it wisely, safely and 

responsibly.  
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When your child starts 

• Help your child to organise their living space so that they have a place to put all their 

school things. 

• Good lighting and storage space for their books. 

• Make a ‘tool kit’ of equipment for use at home:  

• pencils 

• pens  

• rubber  

• sharpener  

• crayons 

•  ruler 

• maths equipment (protractor, compass, set-square and calculator),  

• Sellotape, glue-stick, lined paper, plain paper and plastic wallets. 

• Make sure your child has a sturdy bag to carry books and equipment to and 

from school. This bag should be labelled with their name. 

• Teach a routine for emptying the bag at the end of each school day.  Any items 

needed for completing homework should be put to one side. 

• Check that homework has been completed and sign the Pupil Planner. 

• Check what equipment, books and kit will be needed for the following day, 

including any homework to be handed in. 

• Encourage your child to take responsibility for this but do ‘spot-checks’ every 

so often. 

• Get your child to stick any lose sheets into their books so they do not get lost. 

• Encourage your child to check their Planner every day for any 

notes/reminders that you need to see and sign to confirm receipt. 
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School rules – forbidden items 

To ensure everyone’s safety in school, certain items are not permitted and if found, will be 

confiscated: 

• Jewellery (We accept one item of religious significance e.g. a Sikh bangle.  We do not 

allow necklaces, bracelets or earrings). 

• Large/expensive wrist watches Apple Watches/smart watches or brightly coloured 

wrist watches.   

• Tippex 

• Chewing gum (this causes huge damage to furniture and fittings and carries a risk of 

choking). 

• Glass bottles. 

• Permanent marker pens. 

• Torch or laser pens. 

• Aerosol cans including aerosol deodorant. 

• Mobile Phones, I-pods, MP3s and stereos will be confiscated if seen (the school is not 

responsible for the loss of such items and is not insured against such loss). 

• Large amounts of unnecessary money. 

• Expensive items including designer clothing/footwear. 

• Cigarettes, matches and lighters or vapes. 

• Any item which is potentially harmful to any member of the School community.  

 

Pupils should not bring electronic dictionaries into school.  These are often expensive devices 

and we want our students to learn how to use books such as a dictionary and thesaurus.  

 

The school will not take responsibility for any of the listed items should they be brought into 

school. If they are lost or stolen, valuable teaching and learning time will not be sacrificed to 

recover them. 
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Mobile phones 

 

We appreciate that parents may want their child to have mobile phones as a means of 

communication in an emergency.  

 

If your child brings a phone to school, it must store safely in their school bag is 

not seen or heard, otherwise, it will be confiscated by the class teacher, SSM or 

HOY and will be locked away for collection at the end of the school day by a 

parent. 

 

Mobile phones used in the school or going off in lessons will be confiscated. All items 

confiscated must be collected by a parent/carer; they will not be returned to pupils.  

 

E-Safety 

 

All pupils are taught how to keep themselves safe when using the internet/social media 

networks.   

A separate booklet “Keeping Children Safe on the Internet” will be available for parents. 

 

Pupils are not permitted to take photographs or videos of other pupils during school hours or 

out of school if in school uniform unless permitted to do so by a member of staff for 

educational purposes. 

We allow pupils to bring mobile phones to school, but we  

 

School Day 

 

Your child will be given a timetable to tell him/her what subjects they will have each day and 

the classrooms the lessons are held in.  They can use this to make sure they are in the right 

place at the right time and that they have the correct books and equipment each day. 
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Schedule      

 

 

 

Before your child starts 

• Reassure your child that they will quickly get to know their way around – if they get 

lost they can ask another pupil or a member of staff for help 

• Look at the sample timetable and talk about the timings of lessons and free time 

When your child starts 

• Get a copy of your child’s timetable.  Make sure it is written in their Planner and make 
a copy to display at home. 

• Encourage your child to look at it every day so they can become independent. 

• Make sure they have all the necessary books, equipment and kit. 

• Make sure your child knows what to do if they are late for registration or for a lesson. 

• Get your child a small, inexpensive watch (not brightly coloured). 
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Personal Development program 

What is Personal Development? 

 

The Personal Development curriculum will run alongside the academic curriculum, to ensure 

that our students not only have the academic profile to be able to attend a university or 

preferred career, but also, the vast array of knowledge and skills that are essential to succeed 

in adult life and the society that they will find themselves in. Martin Luther King famously said 

that “intelligence plus character - that is the true goal of education” and his short statement 

encapsulates everything that we want to achieve in the personal development of our students. 

We want students to be able to leave Ark Victoria with qualifications that open every door, 

but we also want them to be healthy physically and emotionally; we want students to have the 

character and confidence to feel citizens of the world that they find themselves in. 
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Approaching lessons 
 
We expect pupils to arrive on time to school at the start of the school day. If you bring them to 
school, you will need to make sure they arrive before registration( gates open at 08:10).  If your 
child is late in getting to school, this will be reflected in your child’s attendance report. 
 
If your child is late for registration, they should sign in at Reception when they arrive and a 
notice will be sent to the Head Of year for a detention the same day 
 
If your child is late for a lesson, they should apologise to the teacher on entry 
 
How can your child best learn? 
 
The culture at Ark Victoria is one of being curious about learning, asking questions, discovery, 
reflection and enjoyment of academic study.  It is important that your child arrives to lessons 
with the right attitude. 
 
We expect pupils to listen, follow instructions and to focus on their work.  Your child should 
behave well in lessons and not do anything to disrupt the learning of other pupils in their class. 
Our Relationships for Learning Policy works on a stage system as shown on the next page.  If 
your child receives a stage notice for behaviour it is recorded on our central system and parents 
will receive a text to inform them of any detention given. 
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Stages Example of incidents Consequences 

 

 

Warning 

(only one of these) 

• Lateness 

• Forgotten equipment 

• Talking over the teacher 

• Disturbing others 

• Calling out 

 

 

(Verbal warning) 

 

 

Stage 1 

(C1) 

 

• Second failure to meet 

expectations 

• Not following the seating 

plan 

• Dropping litter 

• Incorrect Uniform 

• Digital Violation 

 

 

 

15-minute detention 

 

 

 

Stage 2 

(C2) 

• No homework 

• Ignoring staff 

instructions 

• Refusal to follow 

requests 

• Incessant chatter 

• Chewing gum 

• Dropping litter 

• Repeated issues with 

uniform 

• 2nd Digital Violation 

• No PE Kit 

• 2nd Uniform warning 

 

 

 

 

 

 

30-minute detention 

 

 

 

Stage 3 

(C3) 

• Failure to attend 

detention 

• Persistent 

attitude/behaviour 

• Constant lack of 

work/homework 

• Truanting lesson 3rd 

Digital Violation 

 

 

 

60-minute detention 

 

 

 

 

 

Stage 4 

(C4) 

• Abusive language 

(Peers/staff) 

• Racist language 

• Homophobic language 

• Physical aggression 

(Peers/staff) 

• Severe Digital Violation 

• Severe disruption to 

learning 

• Persistent truancy 

• Severe disruption  

• Vandalism  

 

Central SLT detention 

90 minutes 

 

 

Monitoring report 

Internal isolation 

Parent meetings 

Suspensions 
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Detentions 
 
A detention at break/lunchtime may be given if pupils do any of the following: 

• Poor behaviour 

• Disrupting the learning of others 

• Failure to complete tasks in lessons 

• Failure to complete/hand in homework 
 
If your child is given a detention, they must make sure that they turn up on time. 
 
If your child is given a 1-hour detention we will give you at least 24 hours’ notice. 
 

 

Behaviour Thresholds 

We use behaviour thresholds at Ark Victoria to ensure that we support and deal with 

behaviours in partnership with students, parents and teachers. Thresholds enable us to work 

collectively to intervene and support students to improve their behaviour. The form teacher 

(FT) heads of year (HoY) and the senior leadership team (SLT) will monitor and support 

behaviour intervention across the school. 
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Homework 

Homework is an essential part of learning and of school life.  It will be more enjoyable if your 
child is organised and uses it to discover new information and come up with his/her own 
creative ideas.   

Your child will be expected to do 30 minutes for each piece of homework each night.  This 
might mean that you have to think about social activities you have planned for the family. 

When your child starts 

• Agree a routine for homework with your child.  Good habits need to be set out from the 

very start. 

• Allow your child to have a short break when they return home from school.  This will 
give them time to change out of their uniform, have a snack and get together all the 
things they will need to complete the tasks. 

• Agree with your child that TV, other activities, phone calls to friends etc. will only be 
possible if all homework tasks are completed. 

• For the first few weeks we recommend that you invest time in sitting down with your 

child to help them with their homework tasks.   This will help them to establish a 

routine. 

• Stick to your agreed routine whenever possible.  It will not help them if you start to 

relax the rules you have agreed. 

• Try to make sure that homework is done on the night it is set, even if it is not due in for 

several days.  This will prevent a build-up of tasks. 

• Spend time with your child in the first few weeks or until they have established a 

sensible routine. 

• Check your child’s Planner each day to see what homework has been set and when it 

has to be handed in.  Check they have everything they need to complete the tasks. 

•  It is hard to work unsupervised.  Help your child to structure their time and use it 

wisely. 

• Provide a clock or timer and agree the tasks that should be completed in each period 

of time. 

• Try to be available to do progress checks but do not do the homework with them or 

for them.  This will not help them learn to work independently. 

• Make sure your child always writes the date and title and always clearly labels the work 

as homework. 

• Think of small ways to reward your child for completing tasks. 

• Don’t let your child struggle for more than 30 minutes for each piece of homework.  

You can write a note in their book to confirm they spent 30 minutes on the task but 

were unable to complete it. 

• If your child gets stuck with a piece of homework, offer support but do not do it for 

them. 

• If the problem is the level of work, it is important that you let the teacher know this.  If 

the work is always too easy/too hard, please let the school know. 
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• Check that your child has handed in their homework. 

• Take an interest in the marks and comments your child receives and celebrate their 

successes; give a clear message about why homework is an important part of school 

life. 

• Remember to sign your child’s Planner each day. 

Pupils will have excuses for why they haven’t got any homework: 

• We didn’t get any 

• I don’t need to do any, we did it in class 

• We had a supply teacher 

• It doesn’t have to be in until next week 

• I left it at school 

• My teacher has got my book 

• My friend has borrowed my book 

• I did it on a computer and it wouldn’t print it/save it or I forgot what file I 

saved it in 

• I need to get books from the library – I will do it tomorrow 

• I forgot to write it in my Planner 

• I have lost my Planner 

• I did it all at lunchtime (get them to check it at home – could it be improved?) 

If your child consistently tells you that no homework has been set, please 

contact the school. 
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Illness 
 
If your child is feeling unwell, he/she should tell a member of staff and when given permission, 
go to the Medical Room.  A staff member should always know where they are. 
 
We will contact you if your child is too ill to remain in school. 
 
Medical Conditions/Medication 
 
We will need to know if your child suffers from any long-standing medical 
conditions/disorders or requires medication during the school day to help them to manage 
their illness.  As part of our induction process you will be asked to complete a medical form 
and to provide details of who we should contact in the event of an emergency.  Please make 
sure that we receive this form BEFORE your child starts school. 
 
The table below outlines what we will need if your child suffers from any of the following: 
 

Allergies A spare epi-pen to be kept in school, clearly marked with their name. 
An envelope clearly marked with their name containing a few tablets of any 
antihistamines used by your child to alleviate symptoms. 

Asthma A spare inhaler to be kept in school, clearly marked with their name. 
Coughs/Colds If your child is prescribed medication by a doctor which needs to be taken during 

the school day, please send in a letter giving permission for us to supervise your 
child and ask them to hand in their medicines to a senior member of staff for 
secure storage. 

Eczema Creams/lotions to be sent to school with a letter of permission for us to 
administer/supervise use of if required during the school day. 

Hay fever If medication is required during the school day, please provide us with an 
envelope clearly marked with your child’s name containing a few antihistamine 
tablets used by your child to alleviate symptoms.  

Headache/migraine If these are frequent and medication is required during the school day, please 
provide us with an envelope clearly marked with your child’s name containing a 
few tablets of any medication regularly used by them to alleviate symptoms. 

Vomiting/diarrhoea Pupils should remain at home for 48 hours after their last episode.  Any pupil 
who returns to school before this time will be sent home. 

 
If your child suffers from any other conditions which require medication during the school 
day, please inform us immediately. 
 
To ensure the safety of our pupils, we cannot administer any medication without 
your prior permission, and we must be clearly informed of the correct dosage 
and frequency.   
 
If your child needs to wear glasses, please make sure that he/she brings them to school every 
day. 

Appointments 
If your child has to go out of school for appointments (e.g., dental, GP) you should always 
ring the school or send a note in with your child for their form tutor the day before, 
requesting absence.   
 
You must collect your child and they must sign out of school (at Reception) when he/she leaves 
the premises. 
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Home/School partnership 

In seeking to achieve our aims, we rely on the support and co-operation of parents/carers and 

recognise the enormous value of a positive home/school partnership in ensuring that each 

student receives the high-quality education they deserve. At the start of the year, every child 

and parent will sign a code of conduct agreeing to abide by the school rules both inside and 

outside of the classroom.  

School Fund 

Our School Fund helps to pay for things which the education budget does not meet, but which 

help to make school life more pleasant for the children, such as improving the external 

environment and providing and subsidising extra-curricular activities and our enrichment 

programme.  Contributions are £30.00 per child per year and payments can be made by 

cheque made payable to ‘Ark Victoria School’ or via ParentPay.  If paying by cheque, please 

write your child’s name and form group on the back of the cheque. 
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ParentPay 

The school uses an on-line payment system.  The system makes it easier for parents to make 

payments for school activities and also helps to reduce the administrative tasks of managing 

these payments in school. 

We use ParentPay, a leading on-line money payment provider and the system offers parents 

the freedom of making payments whenever and wherever they wish, 24 hours a day, 7 days a 

week – safe in the knowledge that the technology used has the highest internet security 

available.  Parents have their own account, enabling them to make payments direct to school 

and removing the need for students to bring cash or cheques into school. 

Parents can use ParentPay to pay for music lessons, tuck shop, school meals, school trips and 

School Fund.  

We appreciate the widespread support from parents in making use of ParentPay and hope this 

system will reduce the amount of cash being bought into school.  The school will send you an 

activation letter containing details on how you can set up your ParentPay account during the 

summer holidays. 

Login details will be given out to students on their induction day. 

Cashless Catering System 

Ark Victoria operates a cashless catering system for meals, snacks and drinks. 

The system incorporates the latest biometric technology and eliminates the need for students 

to carry cash or account cards or remember security numbers.  Students are recognised at the 

Dining Hall tills by means of a scan of their finger. 

Your child is the only person who will be able access the money you pay into his/her account. 

Other schools who have adopted this system also report a reduction in queuing time which 

means your child will have more time to enjoy his/her lunch. 
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Contacting School  

The staff at Ark Victoria value the support of parents.  By working together, we can make sure 
that your child is able to reach their full potential whilst they are with us.  
 
You know your child best and if you have any concerns or questions about your child’s health 
or well-being we would like you to contact us. 
We will expect you to contact us if your child: 
 

• Is ill and unable to attend school. 

• Has an appointment to see a doctor, dentist or other service during school hours. 

• Will be absent for school for any other reason. 

• Appears to be unhappy at school for some reason. 

• Has problems completing homework. 
• Finds the level of work too difficult/too easy. 

• Has lost items of clothing or other personal belonging. 

• Appears unhappy or worried about school. 
 

Important contacts: The number for the School Office is: 0121 393 4459 
 
Chair of Governors Mr A Gould 
Principal Ms E McSorley 
Deputy Head/ Personal Development Mr A Brown 
Deputy Head/ Quality of Education Mrs L Lee 
Assistant Head Teacher/ Behaviour 
Culture & Ethos 

Mrs V Chatwin 

SENDCo & DDSL Mrs L Ayling 
Designated Safeguarding lead Mrs V Chatwin 
Head of Year 7  Mr J Curtis 
First Aid Ms S Khan 
Director of Welfare/ Senior 
operational DDSL/ Mental Health 
First Aider- All throgh 

Ms D Hayre 

Form Tutors  
7 Watt U.Ibrahim 
7 Tolkien H.Smith 
7 Simmonds  M.James 
7 Cadbury A.Farrant 
7 Yousafzai A.Qasim 

 
7 Zephaniah K. Ward 
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SUPPORTING ORGANISATION  

  
Here are some useful tips:  
  

1. Any letters/notes from school will be given to your child.  If a reply is 
needed, you should sign it and your child must bring it back the next day.  

  
2. Check your child’s planner daily to ensure they have written down 
homework and things to remember  

  
3. Provide a separate folder in your child’s bag for keeping single 
worksheets together  

  
4. Get your child to sort through their school bag every night, and make 
sure they have everything they need for the next day.  Take out any books 
that they will not need.   

  
5. Ensure your child’s PE kit is brought home so that it can be washed ready 
for the next PE lesson  

   
6. Pin a copy of their timetable somewhere at home (e.g. the kitchen notice 
board, the fridge or their bedroom wall) so you know what they will need 
each day.  

  
7. Have the telephone numbers of a couple of their friends in their form/set 
so they can phone them if they are unsure what the homework is or what 
equipment they need for the next day.  

  
Use the Weekly Checklist on the next page – it will help your child be super 
organised.  
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WEEKLY CHECKLIST  
TASK  MON  TUES  WEDS  THURS  FRI  

THE NIGHT BEFORE SCHOOL  

Lunch/snack/bottle of 
water  

          

Bus Pass    
  

        

Homework to hand in 
tomorrow  

          

Books for lessons 
tomorrow  

          

Planner    
  

        

Reading Book    
  

        

Reply slip(s)    
  

        

            

AFTER SCHOOL  

Give any school 
notes/letters to parents  

          

Check planner for 
homework tasks  

  
  
  

        

Complete homework    
  
  

        

Pack bag    
  

        

Get uniform ready    
  

        

  
  
REMEMBER A PARENT MUST SIGN THEIR PLANNER AT THE END OF EACH 
WEEK  
  
  
PERSONAL PLANNER  
  
Your child will be given a Personal Planner on their first day at Ark Victoria.  This is a very 
important item.  They must always bring it to school.  
They will be asked to copy their timetable into their planner, and they will use it to record 
homework, messages to/from parents, reminders about equipment they need etc.    
Parents and their form tutor will sign the planner every week to keep it up to date.  
If your child loses their planner, they must tell their form teacher as soon as possible.  
  
Although it is their planner, they must not use it inappropriately.  They should not write anything 
in it that they do not want an adult to read.  

  
 

 



 

30 
 

 

 

 

 

 

 


