
 

Talbot Way, Small Heath, Birmingham B10 OHJ 
+ 44 (0)0121 393 4459 

info@arkvictoria.org 
www.arkvictoria.org 

 
Principal All-Through: Ms Ela McSorley 

Primary Headteacher: Mrs Victoria Twort 
 

19th October 2020 
 

 Dear Parent/Carer, 
 

A Dell laptop as part of school equipment  
We are delighted to inform you that we will be providing your child with a Dell laptop for the rest 
of this academic year, so long as the conditions within the home school agreement are met. You will 
find a copy of our home school agreement as well as a set of frequently asked questions within this 
pack. 
 
We want your child to use the device predominantly at home to aid them with their GCSE studies 
and preparation. They will be able to use their device to complete homework, work on GCSE 
revision and preparation and access any catch-up resources that their teachers are sharing with 
them. However, there will also be times, when the device is needed in school for online learning 
and diagnostic assessments.  
  
Your child’s Dell laptop will be vital during their GCSE study and will enable access to a wealth of 
resources online.  When your child leaves school at the end of Year 11, they will return the device to 
school; this device will be loaned to your child, during the course of their study at Ark Victoria 
Academy. It is the responsibility of you and your child to look after this device. The school will buy 
and pay for this device for you, however, you need to pay if the laptop is stolen, lost or damaged. 
You will be required to sign a contract, the home school agreement, to this effect, which we will talk 
through with you.  
  
 
Your child will receive their laptop in October, hopefully before half term; we will provide more 
details closer to the time.  
  
Supporting learning at home  
To help your child make the most of their device, we are putting together a range of resources in 
one place – Ark SPArk – so that your child can find the work that they need, as well as access to 
new tools that might help them to catch up. We will include links to your child’s MS Teams 
subject classes, as well as software like Hegarty Maths, GCSE Pod and Seneca. We will also be 
setting more homework this year to help your child to catch up from the learning they have lost, 
and ensure they are fully prepared for their GCSEs. We will need your support with this. The first 
big step for Y11 students will be their GCSE Mock examinations beginning Monday 
9th November 2020. They should use their laptop to revise and prepare for these examinations 
  
What next?  
I am sure that you will have lots of questions. We have included these with the letter and hope 
that this answers most of them for now.  In addition, myself and our Digital Learning Lead Mr 
Brom, will be available for an online seminar on Wednesday 21st October from 4.30 to 5.30. You 
can access this by clicking the following link and typing in the passcode: 
 
https://zoom.us/j/99865167487?pwd=RFBJVEhISS9NcFVxL0xzQ2VPNE5wdz09 
Meeting ID: 998 6516 7487 
Passcode: 3TgbN6 
  
Please read the home school agreement carefully and complete the last page. Your child will 
then need to bring this to school before Thursday 22nd October, in order to receive a 
laptop. We will then contact you to arrange an appointment time to collect the laptop from 
school on either Thursday 22nd October or Friday 23rd October. The laptop will only be given 
to parents who have either attended the online seminar or have come to collect the 
laptop at the specified time.   
 
 
If you have any additional questions, please contact the school.  
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Yours faithfully,  
  

 
Mrs Ela McSorley  
Principal All Through 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Frequently Asked Questions  
  
How much will this cost?  
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The school will fund the cost of the device. There will be no charge to parents for the device. 
The school will ask for a small contribution towards the cost of a laptop bag, at only £10, 
payable by November 6th 2020.  
  
How does the device ownership work?  
All devices will be owned by the school. Parental contributions are not required however 
parents will need to agree to cover the cost of accidental damage, loss or theft. Pupils must 
return devices at the end of the academic year or in the event of them leaving the academy. 
  
All of the devices have been configured to only allow the use of school provided accounts.  To 
reduce the likelihood of theft, if a device is factory reset, it has been configured to automatically 
reconnect to Ark’s cloud management service.  If a device is lost or stolen it will be possible to 
update its settings to prevent anyone from using it and make it clear it should be returned to 
the school. This makes the devices worthless to anyone who might steal, sell or give away the 
device to a non-Ark student.  
   
How will the device usage be monitored at home and how will this be escalated 
in schools?  
Monitoring  
In the same way that computer use is monitored inside school, Ark have implemented a 
safeguarding solution that can monitor the use of its devices and services wherever they 
are.  This means anything that is typed or accessed on the device will be checked to see if it is 
appropriate.  If it is identified as a concern the schools’ Safeguarding teams will be notified and 
provided with a log of the incident. To support safeguarding teams the solution can capture 
text or pictures of what is on screen at the time.   
  
Internet Use  

  
 
It will be possible to connect the devices to home/personal/public WiFi networks.  In order 
to protect pupils from inappropriate content Ark have subscribed to a cloud-based internet 
filtering service.  This service works closely with the Internet Watch Foundation to make the 
internet a safer place for everyone.  If a pupil comes across an inappropriate site, they will be 
presented with a block page informing them of why the site is unavailable.  
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Websites being accessed all get checked and categorized based on their content.  If a site falls 
into one the blacklisted groups, it will be blocked.  If you believe a site has be blocked by 
mistake it can be whitelisted by contacting Mr Brom (h.brom@arkvictoria.org). Mr Brom will 
then contact you with a resolution.   
  
The device will not allow access to Games and Social Networking sites, unless specified within 
the curriculum plan.   
    
What happens if there is no internet in the home? Are dongles available?  
The school has a small number of internet dongles available. Please contact the school and we 
will discuss provision of a dongle.   
  
We are also working with the DfE on gaining access to the partnership with BT for students to 
access BT hotspots for free. More information on this will be provided once it is available.  
  
How can I find out more?  
Please attend the online information session with Ms McSorley and Mr Brom on Wednesday 
21st October at 4.30pm. 
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